An Example of The Custom Formula Field Used for Hard Markdowns

Custom Fields can be found under: Customizations>List, Records, & Fields> Item Fields
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Also note that ‘Store Value’ is unchecked.
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Under 'Validation and Defaulting', check the ‘Formula’ checkbox and enter the following 'Default Value':

CASE

WHEN {[CLIENT SPECIFIC ORIGINAL PRICE ID]} is NULL
THEN {price}

ELSE

{[CLIENT SPECIFIC ORIGINAL PRICE ID]}

END



